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ACCESS SERVICE

9. Directory Assstance Service

The Telephone Company will provide Directory Assstance (DA) Serviceto acustomer from Directory Assistance
Sarvicelocations (DA locations). DA locations are either primary or subtending. Primary DA locations are those to
which terminating DA callsfor the NPA first complete. Primary DA locations either process the telephone number
request or, if necessary, forward the call to a subtending DA location for processing. DA service rates are assessed by
the primary DA location only. Subtending DA locations are compensated by contractua arrangements between
Telephone Companies.

91  Generd Description

Telephone Company provided DA Serviceisavailableto customersfor their usein furnishing DA sarvicesto
end users. It provides for the use of Directory Access Service between the premises of the ordering customer
and the DA location(s), use of DA access equipment, and use of DA operators to provide telephone numbers.

Directory Access Service will be provided between the customer designated premises and the DA location by
the Telephone Company. Rates and chargesfor Directory Assstance Service are st forth in 17.2.4 following.
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9. Directory Assigtance Service (Cont'd)
91 Generd Description (Cont'd)
911 Description and Provision of Directory Assistance Savice

A Telephone Company DA operator, when furnished aname and locality, will provide or
attempt to provide the telephone number listed in the Telephone Company DA records
associated with the name given, a therates and charges as st forth in 17.2.5 following. The
Telephone Company's contact with the customer's end user shdl be limited to that effort
necessary to process a customer's end user's request for atelephone number; and the Telephone
Company will not transfer, forward or rediad acustomer's end user call to any other location for
any purpose other than the provision of DA Sarvice.

Each Directory Access Sarvice will consist of the following:

- An Interface Group equipped with an available Premises Interface as et forth in 15.3.1
following at the customer's designated premises.

- Directory Transport between the premises of the ordering customer and the DA
location.

When required by the Telephone Company, a separate Directory Access Service trunk group
will be provided for DA Servicefor each NPA. Separate trunk groups will be required when
the Telephone Company natifies the customer that the mechanized search of its data base and
its mechanized operator practices require amechanized identification of the NPA codefor
which the cusomer's end user desires DA information.

Further, when an access tandem is available and is requested, the Directory Access Service will
be provided,

a customer choice:

- asaseparate Directory Access Service trunk group, or

- in combination with Feature Group B, C or D Switched Access Service.
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9. Directory Assstance Service (Cont'd)

91 Generd Description (Cont'd)

91.2

Ordering Options and Conditions

(A)

Ordering

Except as sat forth following, Directory Assistance Service provided under a Specid
Order is subject to the ordering conditions as set forth in Section 5. preceding. The
customer shdl determine and order the busy hour minutes of capacity and interface
type of Directory Access Servicesit needsfor DA Service.

When DA Serviceisinitidly ordered, the customer shdl order the servicefor at least
six months. Theredfter, additiona service may be ordered for aminimum of six
months. Not later than three months prior to the end of the six month period, the
customer shal notify the Telephone Company if the serviceisto be discontinued at
the end of the six month period. If no notice is received from the customer, the
Telephone Company will automatically extend the service for another sx monthsand
al appropriate charges as set forth in 17.2.5 following will gpply for another six
months.
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9. Directory Assigtance Service (Cont'd)

91 Generd Description (Cont'd)

91.2

Ordering Options and Conditions (Cont'd)

(B)

©

Cancdllation of aSpecid Order

A customer may cancel a Specid Order for DA Service on any date prior to the service
date. The cancdllation date is the date the Te ephone Company receives written or
verba notice from the customer thet the Specid Order isto be cancelled. Theverba
notice must be followed by written confirmation within 10 days.

When acustomer cancels a Specid Order for DA Service after the order date but prior
to the start of service, the gppropriate application of charges as set forth in Section 5.
preceding apply for the Directory Access Service cancelled. In addition, acharge equd
to any unrecoverable capital costsincurred by the Telephone Company will apply to
the customer.

Changesto Specid Orders

When a customer requests changes to a pending order for DA Service, such changes will
be undertaken if they can be accommodated by the Telephone Company. The
appropriate application of charges as set forth in Section 5. preceding apply for the
Directory Access Service changed. In addition, acharge equd to any other costs
incurred by the Telephone Company because of the change will apply.
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9. Directory Assigtance Service (Cont'd)

91 Generd Description (Cont'd)

9.13 Rate Categories
There are two rate categories which gpply to Directory Assistance Service:

- Directory Assistance Sarvice Cdll
- Directory Transport Service

(A)  Directory Assgtance Sarvice Cdll

The Directory Assistance Service Cdl rate category provides for the use of generd DA
Services such as operators and DA access equipment necessary to provide DA Service
to acustomer.

(B)  Directory Transport Service

Directory Transport Service provides the transmission facilities and transport
termination between the premises of the ordering customer and the DA location. For
purposes of determining Directory Transport Mileage, disance will be measured from
the wire center that normaly serves the customer premisesto the DA location(s).

Directory Transport is atwo-way voice frequency transmission path composed of
Switched Access Loca Trangport facilities as set forth in 6.1.3 preceding. The two-
way voice frequency path transports calsin the terminating direction (from the
premises of the ordering customer to the DA location). Thefollowing rate dements,
which are more fully described in 6.1.3(A) preceding, are gpplicable.
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9. Directory Assigtance Service (Cont'd)

91 Generd Description (Cont'd)

913

Rate Categories (Cont'd)

(B)

Directory Transport Service (Cont'd)

- Entrance Facility for the transport of the DA call from the customer's premisesto
the serving wire center of that premises.

- Direct Trunked Trangport (i.e., Direct Trunked Fecility and Direct Trunked
Termination) for the transport of the DA call from the customer's serving wire
center to the DA location without switching a atandem or from the serving wire
center to the tandem.

- Tandem Switched Trangport (i.e., Tandem Switched Facility, Tandem Switched
Termination, and Tandem Switching) for the transport of the DA call from the
tandem to the DA location.

- Trangport Interconnection Charge for the Loca Transport costs that are not
recovered by the Entrance Facility, Direct Trunked Transport, Tandem Switched
Trangport, Multiplexing, or dedicated Sgnding (i.e,, SS7) retes.

- Multiplexing DS3 to DS1 Multiplexing charges apply when a High Capacity DS3
Entrance Facility or Direct Trunked Facility is connected with High Capacity DSL
Direct Trunked Transport. The DS3 to DS1 multiplexer will convert a44.736
Mbyps channel to 28 DSL1 channds using digita time division multiplexing.
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9. Directory Assigtance Service (Cont'd)

91 Generd Description (Cont'd)

913

Rate Categories (Cont'd)

(B)

Directory Transport Service (Cont'd)

DS1 to Voice Grade Multiplexing charges

apply when a High Capacity DSL1 Entrance Facility or Direct Trunked Fecility is
connected with Voice Grade Direct Trunked Trangport. A DS1to Voice Grade
Multiplexing charge does not apply when aHigh Capacity DSL Direct Trunked
Facility isterminated a an dectronic end office and only Switched Access Serviceis
provided over the DSL facility (i.e., Voice Grade Speciad Access channels are not
derived). The DSL to voice multiplexer will convert a1.544 Mbps channel to 24 Voice
Grade channels.

Multiplexing is only available a wire centersidentified in NATIONAL EXCHANGE
CARRIER ASSOCIATION, INC., TARIFF F.C.C. NO. 4, WIRE CENTER
INFORMATION.

The customer will specify whether the Directory Access Serviceisto be routed
directly to a DA location or through an access tandem switch appropriately equipped
for DA measurement and served by DA trunksto the DA location when such an access
tandem switch isavailable. The combination of Feature Group B, C or D Switched
Access Service with DA Service will only be provided & such available and
appropriately equipped access tandem switches.
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9. Directory Assigtance Service (Cont'd)
91 Generd Description (Cont'd)
913 Rate Categories (Cont'd)

(B)  Directory Transport Service (Cont'd)

When Directory Transport is provided using a Direct Trunked Transport to the DA
location, no address signding is provided. When Directory Transport is provided with
the use of an access tandem switch, wink start-start pulsing signaling is provided a the
access tandem switch. When access tandem routing is provided, the customer shall
address each cdll to the DA location using NPA + 555 + 1212 or when required by the
Telephone Company, 555-1212. Only NPA codes handled by the DA location served
by the access tandem switch will be processed.

Directory Transport is provided with one of the Local Transport Interface Groups as
st forthin 15.1.1 following.

914 Specia Fadilities Routing

A customer may request that Directory Access Service be provided via Specid Facilities
Routing. Theregulations, rates and charges for Specid Facility Routing (Avoidance, Diversity
and Cable Only) are as st forth in Section 11. following.
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9. Directory Assigtance Service (Cont'd)

91 Generd Description (Cont'd)

915

Design Layout Report

The Teephone Company will provide to the customer the makeup of the facilities and services
provided under this section as Directory Access Service. Thisinformation will be provided in
the form of aDesign Layout Report similar to that set forth in 6.1.5 preceding. Design Layout
Reportsfor Directory Access Service will be provided only when specificaly requested by the
customer. The Design Layout Report will be provided to the customer a no charge, and will
be reissued or updated whenever the facilities provided for the customer's use are materialy

changed.

9.2 Undertaking of the Telephone Company

921

922

Number of Telephone Number Requests

A maximum of two (2) requests for telephone numbers will be accepted per cal to Directory
Assgtance and DA operatorswill not transfer, forward or redia the call to another location for
any purpose other than the provision of DA Service.

Teephone Number Availability

A telephone number which isnot listed in DA records will not be available to the customer's
end user.
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9. Directory Assigtance Service (Cont'd)

9.2 Undertaking of the Telephone Company (Cont'd)

923

924

Sdection of DA Locaions

The Telephone Company will specify the DA location which providesthe DA Servicefor each
numbering plan area.code (NPA). The DA locations are as shown in NATIONAL
EXCHANGE CARRIER ASSOCIATION, INC., TARIFF F.C.C. NO. 4.

When it becomes necessary to change a DA location, as determined by the Telephone
Company, the Telephone Company will natify the involved customers six months prior to the
change. For such changes, the regulations as set forth in 2.1.7 preceding apply.

Transmission Specifications

Each Directory Assistance Service transmission path is provided with standard transmission
specifications, either Type A or B, as st forth respectively in 15.1.2(E) and (F) following.
The specifications associated with the parameters are guaranteed to the DA location. The
standard for a particular transmission path is dependent upon the following:

- Whether Directory Access Serviceis provided in combination with Feeture Group B, C
or D Switched Access Service, or

- When not provided in combination with Switched Access Service, whether routed
direct or viaan access tandem switch.

The available transmission specifications are st forth in 15.3.2 following.
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9. Directory Assigtance Service (Cont'd)

9.2 Undertaking of the Telephone Company (Cont'd)

9.25 Testing

(A)  Acceptance Tedting

The acceptance testing capabilities for Directory Access Service traffic routed through
an access tandem are the same as those for the associated Feature Group C or D end
office switching. The acceptance testing for Directory Access Service traffic routed
directly, or routed in separate trunk groups through an access tandem, to the DA
location, will be the same as thet for Switched Access Service as st forth in 6.2.4
preceding.

(B) RoutineTeging

Routine testing capatiilities for Directory Access Service traffic routed through an
access tandem are the same as those for the associated Feeture Group C or D end office
switching. Routine testing capabilities for Directory Access Service traffic routed
directly, or routed in a separate trunk group through an access tandem, to the DA
location, will be as st forth in 13.3.1(A)(3) following (Additional Manua Testing).

9.26 Determination of Number of Transmission Paths

The number of Directory Transport transmission paths provided is based on the customer's
order and is determined by the Telephone Company in amanner smilar to Switched Access
Service transmission paths as set forth in 6.2.5 preceding.

927 Supervisory Signding

Trunk side switching is provided at the DA Service accesslocation. The DA Service access
location will provide trunk answer and disconnect supervisory signding.
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9. Directory Assigtance Service (Cont'd)

9.3 Obligations of the Customer

In addition to the obligations of the customer as set forth in Section 2. preceding, the customer has certain
specific obligations concerning the use of Directory Assstance Service. These obligations are asfollows:

931 Jurisdictional Reports

Directory Transport may, at the option of the customer, be provided for both interstate and
intrastate communications. When the customer requests such mixed access, the interstate
Directory Transport charges will be determined by the Telephone Company using the data
furnished by the customer as set forth in 2.3.11 preceding.

932 Supervisory Signding

The customer facilities at the premises of the ordering customer shdl provide the necessary on-
hook and off-hook supervision.
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9. Directory Assstance Service (Cont'd)

9.3 Obligations of the Customer (Cont'd)

933 Ordering of Separate Trunk Groups

When requested by the Telephone Company, the customer shal order a separate trunk group
for DA Service for each NPA. The conditions when the austomer will be requested to order
separate trunk groups for each NPA are set forth in 9.1.1 preceding.

934 Notice of Discontinuance of Saervice

DA Saviceisordered and renewed for a minimum period of six months at atime, as st forth
in 9.1.2(A) preceding. Not | ater than three months prior to the end of any six month period, the
customer shal notify the Telephone Company if the service isto be discontinued at the end of
that period.
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9. Directory Assistance Savice (Cont'd)

94 Rate Regulations

This section contains the specific regulations governing rates and charges that apply for Directory Assistance
Sarvice

94.1 Nonrecurring Charges

Nonrecurring charges for DA Sarvice are one-time charges that apply for a specific work
activity (i.e, ingalation, changeto an exigting service and DA Service rearrangements).

(A) Indalation of Service

Nonrecurring Local Trangport Ingtallation and Direct Trunked Transport Activation
chargesas set forth in 17.2.1(A) and (E) following are gpplied as st forth in
6.4.1(B)(1) preceding to each Directory Access Serviceindaled.

(B) DA Savice Rearrangements

All changesto exigting services other than changes involving adminigirative activities
will be treated as a discontinuance of the exigting service and an ingtdlation of anew
Fvice
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9. Directory Assigtance Service (Cont'd)

94 Rate Regulations (Cont'd)

94.2

943

Directory Assstance Sarvice Cdl Charge

The Directory Assstance service cal charge, as st forth in 17.2.5(A) following, appliesfor
each cal to DA Service. A cal isacdl which has been answered by aDA operator. The
charge applieswhether or not the DA operator provides the requested telephone number. The
number of cals answered by DA operators will be accumulated by Telephone Company
measuring equipment. A credit for the provision of an incorrect telephone number will be
goplied as set forth in 9.4.8 fallowing.

Directory Transport Service

The premium Loca Transport charges set forth in 17.2 following are dso gpplicableto
Directory Transport Service and will be assessed on the same basis asthe Switched Access
Loca Trangport rate elements set forth in 6.1.3(A) preceding:

- Entrance Facility

- Direct Trunked Transport

- Tandem Switched Trangport

- Multiplexing

- Trangport Interconnection Charge
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9. Directory Assigtance Service (Cont'd)

94 Rate Regulations (Cont'd)

944

945

Minimum Periods

The minimum period for which DA Service and the Directory Access Serviceis provided and
for which charges apply issx months. A minimum period of six months appliesfor each
additiona period of service ordered or extended.

If DA Serviceis discontinued prior tothe end of each six month period, the charges that apply
for the remaining months are the non-recoverable costs. Such cogts include the non-recoverable
cost of equipment and materia ordered, provided or used, plus the non- recoverable cost of
ingtdlation and removd including the costs of engineering, labor supervision, trangportation,
rights-of-way and other associated costs less estimated net salvage.

The minimum period for which High Capacity DS3 Entrance Facilities or High Capacity DS3
Direct Trunked Transport is provided is twelve months.

Minimum Monthly Charge

DA saviceis subject to aminimum monthly charge. The minimum monthly chargeis
cdculated asfollows:

The minimum monthly charge for Directory Assstance Service cdlsisthe charge as st forth in
17.2.5(A) following for the actua usage for the month.

For Directory Transport rate eement, the minimum monthly charge the customer will be
assessad will be

the usage charges based on actud usage. For flat rated Directory Transport rate eements, the
minimum monthly charge isthe sum of the recurring charges prorated to the number of days or
major fraction of days based on a30 day month. Ratesfor Directory Trangport are set forthin
17.2.2 following.
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9. Directory Assigtance Service (Cont'd)

94 Rate Regulations (Cont'd)

94.6

94.7

94.8

DA Savice Rearrangements

Nonrecurring charges gpply for service rearrangements. Service rearrangements and the
regulations concerning the gpplication of associated nonrecurring charges are as s forthin
6.4.1(B)(3) preceding.

Moves

A moveinvolves achangein the physical location of the point of termination a the customer
designated premises or of the customer designated premises. Moveswill be treated as set forth
in 6.4.4 preceding and dl associated nonrecurring charges will apply. Minimum period
requirements will be established at the new location as st forth in 6.4.4 preceding. The
customer will dso remain responsible for stisfying dl outstanding minimum period charges for
the discontinued service.

Credit Allowance for Service Outages and Incorrect Numbers

(A)  Whenthe DA location or DA operator equipment or terminas are out of service dueto
a Telephone Company equipment failure a credit dlowanceis provided. When an
incorrect number is provided and acustomer DA call has been answered by aDA
operator, acredit dlowanceis provided. The credit alowance provided isequa to the
rate for aDirectory Assistance Service Call as set forth in 17.2.5(A) following. The
credit will be applied to the customer's charges.
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9. Directory Assigtance Service (Cont'd)

94 Rate Regulations (Cont'd)

94.8

Credit Allowance for Service Outages and Incorrect
Numbers (Cont'd)

(B)

©

In addition to the credit as set forth in (A) preceding, when a DA operator or DA
equipment provides an incorrect number for acal and the customer reports such
occurrences to the Telephone Company, acredit dlowance for the Switched Access
portion of the call in the originating LATA of such DA cdl will gpply. The credit will
be as st forth in (C) following. When the customer reports such acal and the number
requested, the number provided and the reason the number provided isincorrect, the
number of calsfor which acredit will gpply will be developed by the Telephone
Company in cooperation with the customer.

When aDA cdl isnot completed due to thefailure of Directory Access Serviceto DA
locations, DA access equipment or DA operator activities, acredit dlowancefor the
Switched Access Service portion in the originating LATA of such DA cdl will apply.
When the customer reports such acall and DA number dided, time of the call and the
date of the call, the number of calsfor which acredit will apply will be developed by
the Telephone Company in cooperation with the customer. The credit will be as sst
forthin 17.2.5(C) following. Credit alowancesfor other serviceinterruptionswill be
provided as set forth in 2.4.4 preceding.
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